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Utility Phone Numbers by State
For  Electricity & Natural Gas



U.S. Electricity & Natural Gas Utilities — National Directory
Up to 20 major utilities per state (electric & gas). Columns: Utility Name, Customer Support Phone, Emergency/Outage Line.
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Alabama

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Alabama Power 1-800-245-2244 1-800-888-2726

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Spire Alabama 1-800-582-1234 1-800-582-1234

Alaska

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Chugach Electric Association (907) 563-7494 (907) 762-7888

Matanuska Electric Association (907) 761-9300 (907) 746-7697

Golden Valley Electric Assoc. (907) 452-1151 (907) 459-1214

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

ENSTAR Natural Gas (907) 334-7600 1-844-763-5542

Arizona

Electric Utilities

Utility Customer Support Phone Emergency / Outage

APS (Arizona Public Service) (602) 371-7171 / (800) 253-9405 (602) 371-3680 / (855) 688-2437

SRP (Salt River Project) (602) 236-8888 (602) 236-8811

Tucson Electric Power (TEP) (520) 623-3451 (520) 623-7711

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Southwest Gas 877-860-6020 877-860-6020

Arkansas

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Entergy Arkansas 1-800-368-3749 1-800-968-8243

SWEPCO (AEP) 1-888-216-3523 1-888-218-3919

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

CenterPoint Energy (AR Gas) 1-800-752-8036 1-888-876-5786



California

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Pacific Gas & Electric (PG&E) 1-877-660-6789 1-800-743-5002

Southern California Edison (SCE) 1-800-655-4555 1-800-611-1911

San Diego Gas & Electric (SDG&E) 1-800-411-7343 1-800-611-7343

LADWP 1-800-342-5397 1-800-342-5397

SMUD 1-888-742-7683 1-888-456-7683

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

SoCalGas 1-877-238-0092 911 then 1-877-238-0092

Colorado

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Xcel Energy (PSCo) 1-800-895-4999 1-800-895-1999

Black Hills Energy (Electric) 1-888-890-5554 1-888-890-5554

Colorado Springs Utilities (719) 448-4800 (719) 448-4800

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Xcel Energy (Gas) 1-800-895-4999 1-800-895-2999

Black Hills Energy (Gas) 1-888-890-5554 1-888-890-5554

Connecticut

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Eversource (CT) 1-800-286-2000 Report outages: 877-659-6326

United Illuminating (UI) 1-800-722-5584 1-800-722-5584

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Eversource Gas (Yankee Gas) 1-800-989-0900 1-877-944-5325

Southern Connecticut Gas (SCG) 1-800-659-8299 1-800-513-8898

Connecticut Natural Gas (CNG) 860-524-8361 / 203-869-6900 1-866-924-5325



Delaware

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Delmarva Power 1-800-375-7117 1-800-898-8042

Delaware Electric Cooperative 855-332-9090 855-332-9090

City of Dover Electric 302-736-7035 302-736-7086

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Chesapeake Utilities (DE) 1-800-427-0015 1-800-427-0015

Florida

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Florida Power & Light (FPL) 1-800-468-8243 1-800-468-8243

Duke Energy Florida 1-800-700-8744 1-800-228-8485

Tampa Electric (TECO) 813-223-0800 877-588-1010

JEA 904-665-6000 904-665-6000

Orlando Utilities Commission (OUC) 407-423-9018 407-423-9018

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

TECO Peoples Gas 877-832-6747 877-832-6747

Florida Public Utilities (FPUC) 800-427-7712 800-427-7712

Georgia

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Georgia Power 1-888-660-5890 1-888-891-0938

Cobb EMC 770-429-2100 770-429-2100

GreyStone Power 770-942-6576 770-942-6576

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Atlanta Gas Light 1-800-427-5463 1-877-427-4321



Hawaii

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Hawaiian Electric (Oahu) 808-548-7311 855-304-1212

Hawaii Electric Light (Hawai‘i Island) 808-969-6666 855-304-1212

Maui Electric 808-871-9777 855-304-1212

Kauai Island Utility Cooperative (KIUC) 808-246-4300 808-246-4300

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Hawaii Gas 808-535-5933 808-526-0066

Idaho

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Idaho Power 1-800-488-6151 1-800-488-6151

Avista (ID) 1-800-227-9187 1-800-227-9187

Rocky Mountain Power (ID) 1-888-221-7070 1-877-508-5088

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Intermountain Gas Company 1-800-548-3679 1-800-548-3679

Avista Gas (ID) 1-800-227-9187 1-800-227-9187

Illinois

Electric Utilities

Utility Customer Support Phone Emergency / Outage

ComEd 1-800-334-7661 1-800-334-7661

Ameren Illinois 1-800-755-5000 1-800-755-5000

MidAmerican Energy (IL) 1-888-427-5632 1-800-799-4443

CWLP (Springfield) 217-789-2121 217-789-2121

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Nicor Gas 1-888-642-6748 1-888-642-6748

Peoples Gas (Chicago) 1-866-556-6001 1-866-556-6002

North Shore Gas 1-866-556-6005 1-866-556-6005



Indiana

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Duke Energy Indiana 1-800-521-2232 1-800-343-3525

AES Indiana (IPL) 317-261-8222 317-261-8111

Indiana Michigan Power 1-800-311-4634 1-800-311-4634

NIPSCO (Electric) 1-800-464-7726 1-800-464-7726

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

NIPSCO (Gas) 1-800-464-7726 1-800-634-3524

CenterPoint Energy (IN South) 1-800-227-1376 1-800-227-1376

Citizens Energy Group (Gas) 317-924-3311 317-924-3311

Iowa

Electric Utilities

Utility Customer Support Phone Emergency / Outage

MidAmerican Energy (IA) 1-888-427-5632 1-800-799-4443

Alliant Energy (IPL) 1-800-255-4268 1-877-740-5050

Cedar Falls Utilities 319-266-1761 319-268-6999

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

MidAmerican Energy (Gas) 1-888-427-5632 1-800-595-5325

Black Hills Energy (IA Gas) 1-888-890-5554 1-800-694-8989

Kansas

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Evergy (KS) 1-800-383-1183 1-888-544-4852

Midwest Energy 1-800-222-3121 1-800-222-3121

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Kansas Gas Service 1-800-794-4780 1-888-482-4950

Black Hills Energy (KS Gas) 1-888-890-5554 1-800-694-8989



Kentucky

Electric Utilities

Utility Customer Support Phone Emergency / Outage

LG&E (Louisville Gas & Electric) 502-589-1444 / 800-331-7370 502-589-3500 / 800-331-7370

Kentucky Utilities (KU) 859-367-1200 / 800-981-0600 800-981-0600

Duke Energy Kentucky 1-800-544-6900 1-800-543-5599

Kentucky Power (AEP) 1-800-572-1113 1-800-572-1113

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Columbia Gas of Kentucky 1-800-432-9345 1-800-432-9345

Atmos Energy (KY) 1-888-286-6700 1-866-322-8667

Louisiana

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Entergy Louisiana 1-800-368-3749 1-800-968-8243

CLECO 1-800-622-6537 1-800-622-6537

SWEPCO (LA) 1-888-216-3523 1-888-218-3919

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Atmos Energy (LA) 1-888-286-6700 1-866-322-8667

CenterPoint Energy (LA) 1-800-371-5417 1-800-752-8036

Maine

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Central Maine Power 1-800-696-1000 1-800-696-1000

Versant Power 1-855-363-7211 1-855-363-7211

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Unitil (ME Gas) 1-888-301-7700 1-866-900-4115

Summit Natural Gas of Maine 1-800-909-7642 1-800-909-7642

Maine Natural Gas 1-877-867-1642 1-877-867-1642



Maryland

Electric Utilities

Utility Customer Support Phone Emergency / Outage

BGE 1-800-685-0123 1-877-778-2222

Pepco (MD) 1-202-833-7500 1-877-737-2662

Delmarva Power (MD) 1-800-375-7117 1-800-898-8042

Potomac Edison 1-888-544-4877 1-888-544-4877

Easton Utilities 410-822-6110 410-822-6110

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Washington Gas (MD) 844-927-4427 844-927-4427

Chesapeake Utilities 1-800-427-0015 1-800-427-0015

Elkton Gas 410-996-8400 410-996-8400

Massachusetts

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Eversource (MA) 1-800-592-2000 1-800-592-2000

National Grid (MA) 1-800-322-3223 1-800-465-1212

Unitil (MA) 1-888-301-7700 1-888-301-7700

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Eversource Gas (MA) 1-800-592-2000 1-800-525-8222

National Grid Gas (MA) 1-800-233-5325 1-800-233-5325

Berkshire Gas 1-800-292-5012 1-800-292-5012

Michigan

Electric Utilities

Utility Customer Support Phone Emergency / Outage

DTE Electric 1-800-477-4747 1-800-477-4747

Consumers Energy 1-800-477-5050 1-800-477-5050

Indiana Michigan Power (MI) 1-800-311-4634 1-800-311-4634

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

DTE Gas 1-800-947-5000 911 then 1-800-947-5000

SEMCO Energy Gas 1-800-624-2019 1-888-427-1427

Consumers Energy (Gas) 1-800-477-5050 1-800-477-5050



Minnesota

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Xcel Energy (MN) 1-800-895-4999 1-800-895-1999

Minnesota Power 1-800-228-4966 1-800-307-6937

Otter Tail Power 1-800-257-4044 1-800-257-4044

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

CenterPoint Energy (MN) 1-800-245-2377 1-800-296-9815

Xcel Energy (Gas) 1-800-895-4999 1-800-895-2999

Minnesota Energy Resources 1-800-889-9508 1-800-889-4970

Mississippi

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Entergy Mississippi 1-800-368-3749 1-800-968-8243

Mississippi Power 1-800-532-1502 1-844-765-8766

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Atmos Energy (MS) 1-888-286-6700 1-866-322-8667

CenterPoint Energy (MS) 1-800-371-5417 1-800-752-8036

Missouri

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Ameren Missouri 1-800-552-7583 1-800-552-7583

Evergy (MO) 1-888-471-5275 1-888-544-4852

Liberty (Empire District) 1-800-206-2300 1-800-206-2300

City Utilities of Springfield 417-863-9000 417-863-9000

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Spire Missouri 1-800-887-4173 1-800-582-1234



Montana

Electric Utilities

Utility Customer Support Phone Emergency / Outage

NorthWestern Energy (MT) 1-888-467-2669 1-888-467-2669

Montana-Dakota Utilities (MT) 1-800-638-3278 1-800-638-3278

Flathead Electric Cooperative 406-751-4449 406-751-4449

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

NorthWestern Energy (Gas) 1-888-467-2669 1-888-467-2669

Energy West (Gas) 406-791-7500 406-791-7500

Nebraska

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Nebraska Public Power District 1-877-275-6773 1-877-275-6773

Omaha Public Power District 402-536-4131 / 1-877-536-4131 402-536-4131 / 1-877-536-4131

Lincoln Electric System 402-475-4211 888-475-4211

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Black Hills Energy (NE Gas) 1-888-890-5554 1-800-694-8989

Metropolitan Utilities District (Omaha) 402-554-6666 402-554-7777

Nevada

Electric Utilities

Utility Customer Support Phone Emergency / Outage

NV Energy (Sierra Pacific / Nevada Power) 1-800-331-3103 1-888-483-0295

Valley Electric Association 702-397-5555 702-397-5555

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Southwest Gas (NV) 877-860-6020 877-860-6020



New Hampshire

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Eversource (NH) 1-800-662-7764 1-800-662-7764

Unitil (NH) 1-888-301-7700 1-888-301-7700

Liberty Utilities (NH Electric) 1-800-375-7413 1-855-349-9455

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Liberty Utilities (Gas) 1-800-833-4200 1-855-327-7758

Unitil (Gas) 1-866-933-3820 1-866-933-3820

New Jersey

Electric Utilities

Utility Customer Support Phone Emergency / Outage

PSE&G (Electric) 1-800-436-7734 1-800-436-7734

JCP&L 1-800-662-3115 1-888-544-4877

Atlantic City Electric 1-800-642-3780 1-800-833-7476

Rockland Electric 1-877-434-4100 1-877-434-4100

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

PSE&G (Gas) 1-800-436-7734 1-800-880-7734

New Jersey Natural Gas 1-800-221-0051 800-427-5325

South Jersey Gas 1-888-766-9900 1-800-582-7060

Elizabethtown Gas 1-800-242-5830 1-800-492-4009

New Mexico

Electric Utilities

Utility Customer Support Phone Emergency / Outage

PNM 1-888-342-5766 1-888-342-5766

El Paso Electric (NM) 1-800-592-1634 915-877-3400

Xcel Energy (SPS) 1-800-895-4999 1-800-895-1999

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

New Mexico Gas Company 1-888-664-2726 1-888-664-2726



New York

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Con Edison 1-800-752-6633 1-800-752-6633

National Grid (Upstate Electric) 1-800-642-4272 1-800-867-5222

NYSEG 1-800-572-1111 1-800-572-1131

RG&E 1-800-743-2110 1-800-743-1701

Orange & Rockland 1-877-434-4100 1-877-434-4100

PSEG Long Island 1-800-490-0025 1-800-490-0075

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

National Grid (Gas) NYC 718-643-4050 / LI 1-800-490-0045 / Upstate 1-800-892-2345See respective lines

Con Edison (Gas) 1-800-752-6633 1-800-752-6633

National Fuel Gas 1-800-365-3234 1-800-444-3130

RG&E (Gas) 1-800-743-2110 1-800-743-1702

NYSEG (Gas) 1-800-572-1111 1-800-572-1121

North Carolina

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Duke Energy Carolinas 1-800-777-9898 1-800-769-3766

Duke Energy Progress 1-800-419-6356 1-800-419-6356

Dominion Energy North Carolina 1-866-366-4357 1-866-366-4357

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Piedmont Natural Gas 1-800-752-7504 1-800-752-7504

Dominion Energy NC Gas (PSNC) 1-877-776-2427 1-877-776-2427

North Dakota

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Xcel Energy (ND) 1-800-895-4999 1-800-895-1999

Montana-Dakota Utilities (ND Electric) 1-800-638-3278 1-800-638-3278

Otter Tail Power 1-800-257-4044 1-800-257-4044

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Montana-Dakota Utilities (Gas) 1-800-638-3278 1-800-638-3278



Ohio

Electric Utilities

Utility Customer Support Phone Emergency / Outage

AEP Ohio 1-800-672-2231 1-800-672-2231

FirstEnergy (Ohio Edison / Illuminating Co. / Toledo Edison) See utility 1-888-544-4877

AES Ohio (Dayton Power & Light) 1-800-433-8500 877-468-8243

Duke Energy Ohio (Electric) 1-800-544-6900 1-800-543-5599

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Columbia Gas of Ohio 1-800-344-4077 1-800-344-4077

Dominion Energy Ohio 1-800-362-7557 1-877-542-2630

CenterPoint Energy Ohio (Vectren) 1-800-227-1376 1-800-227-1376

Duke Energy Ohio (Gas) 1-800-544-6900 1-800-634-4300

Oklahoma

Electric Utilities

Utility Customer Support Phone Emergency / Outage

OG&E 1-800-272-9741 1-800-522-6870

PSO (AEP Oklahoma) 1-888-216-3523 1-888-218-3919

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Oklahoma Natural Gas 1-800-664-5463 1-800-458-4251

CenterPoint Energy (OK Gas) 1-800-371-5417 1-800-752-8036

Oregon

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Portland General Electric (PGE) 1-800-542-8818 1-800-544-1795

Pacific Power (OR) 1-888-221-7070 1-877-508-5088

Eugene Water & Electric Board (EWEB) 541-685-7000 541-685-7000

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

NW Natural (Gas) 1-800-422-4012 1-800-882-3377

Cascade Natural Gas (OR) 1-888-522-1130 1-888-522-1130

Avista (OR Gas) 1-800-227-9187 1-800-227-9187



Pennsylvania

Electric Utilities

Utility Customer Support Phone Emergency / Outage

PECO 1-800-841-4141 1-800-841-4141

PPL Electric Utilities 1-800-342-5775 1-800-342-5775

FirstEnergy (Met-Ed / Penelec / Penn Power / West Penn) See utility 1-888-544-4877

Duquesne Light 1-888-393-7100 1-888-393-7000

UGI Electric 1-800-276-2722 1-800-276-2722

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Columbia Gas of Pennsylvania 1-888-460-4332 1-888-460-4332

Peoples Natural Gas 1-800-764-0111 1-800-400-4271

Philadelphia Gas Works (PGW) 215-235-1000 215-235-1212

UGI Gas 1-800-276-2722 1-800-276-2722

Rhode Island

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Rhode Island Energy (Electric) 1-855-743-1101 1-855-743-1103

Pascoag Utility District 401-568-6222 401-568-6222

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Rhode Island Energy (Gas) 1-855-743-1103 1-855-743-1103

South Carolina

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Duke Energy Carolinas (SC) 1-800-777-9898 1-800-769-3766

Duke Energy Progress (SC) 1-800-452-2777 1-800-452-2777

Dominion Energy South Carolina 1-800-251-7234 1-888-333-4465

Santee Cooper 1-800-804-7424 1-888-769-7688

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Dominion Energy SC (Gas) 1-800-251-7234 1-877-776-2427

Piedmont Natural Gas (SC) 1-800-752-7504 1-800-752-7504



South Dakota

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Xcel Energy (SD) 1-800-895-4999 1-800-895-1999

Black Hills Energy (SD Electric) 1-888-890-5554 1-888-890-5554

NorthWestern Energy (SD Electric) 1-800-245-6977 1-800-245-6977

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Montana-Dakota Utilities (Gas) 1-800-638-3278 1-800-638-3278

Black Hills Energy (Gas) 1-888-890-5554 1-888-890-5554

Tennessee

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Nashville Electric Service (NES) 615-736-6900 615-234-0000

Memphis Light, Gas and Water (MLGW) 901-544-6549 901-544-6500

EPB (Chattanooga) 423-648-1372 423-648-1372

Knoxville Utilities Board (KUB) 865-524-2911 865-524-2911

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Piedmont Natural Gas (TN) 1-800-752-7504 1-800-752-7504

Atmos Energy (TN) 1-888-286-6700 1-866-322-8667

Texas

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Oncor 1-888-313-6862 1-888-313-4747

CenterPoint Energy (Electric) 713-207-2222 1-800-332-7143

AEP Texas 1-877-373-4858 1-866-223-8508

TNMP 1-888-866-7456 1-888-866-7456

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Atmos Energy (TX) 1-888-286-6700 1-866-322-8667

Texas Gas Service 1-800-700-2443 1-800-959-5325

CenterPoint Energy (Gas) 1-800-752-8036 1-888-876-5786



Utah

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Rocky Mountain Power (UT) 1-888-221-7070 1-877-508-5088

Provo Power 801-852-6000 801-852-6000

Logan City Light & Power 435-716-9700 435-716-9090

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Dominion Energy Utah 1-800-323-5517 1-800-767-1689

Vermont

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Green Mountain Power 1-888-835-4672 1-888-835-4672

Burlington Electric Department 802-865-7300 802-865-7300

Vermont Electric Coop (VEC) 1-800-832-2667 1-800-832-2667

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Vermont Gas Systems 1-800-639-8081 1-800-639-8081

Virginia

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Dominion Energy Virginia 1-866-366-4357 1-866-366-4357

Appalachian Power (AEP) 1-800-956-4237 1-800-956-4237

NOVEC (Co-op) 703-335-0500 703-335-0500

Rappahannock Electric Cooperative 1-800-552-3904 1-800-552-3904

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Washington Gas (VA) 844-927-4427 844-927-4427

Columbia Gas of Virginia 1-800-543-8911 1-800-544-5606

Virginia Natural Gas 1-866-229-3578 1-877-572-3342



Washington

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Puget Sound Energy 1-888-225-5773 1-888-225-5773

Seattle City Light 206-684-3000 206-684-3000

Tacoma Power 253-502-8600 253-502-8600

Avista (WA Electric) 1-800-227-9187 1-800-227-9187

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

PSE (Gas) 1-888-225-5773 1-888-225-5773

Cascade Natural Gas (WA) 1-888-522-1130 1-888-522-1130

Avista (WA Gas) 1-800-227-9187 1-800-227-9187

West Virginia

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Appalachian Power (WV) 1-800-982-4237 1-800-982-4237

Mon Power (FirstEnergy) 1-800-686-0022 1-888-544-4877

Potomac Edison (WV) 1-800-686-0011 1-888-544-4877

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Mountaineer Gas Company 1-800-834-2070 1-800-834-2070

Hope Gas 1-800-688-4673 1-800-688-4673

Wisconsin

Electric Utilities

Utility Customer Support Phone Emergency / Outage

We Energies 1-800-242-9137 1-800-662-4797

Alliant Energy (WPL) 1-800-255-4268 1-877-740-5050

WPS (WI Public Service) 1-800-450-7260 1-800-450-7240

Madison Gas and Electric (MGE) 608-252-7222 608-252-7111

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

We Energies (Gas) 1-800-261-5325 1-800-261-5325

WPS (Gas) 1-800-450-7280 1-800-450-7280

Alliant Energy (Gas) 1-800-255-4268 1-877-740-5050



Wyoming

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Rocky Mountain Power (WY) 1-888-221-7070 1-877-508-5088

Black Hills Energy (WY Electric) 1-888-890-5554 1-888-890-5554

Lower Valley Energy 307-733-2446 307-733-2446

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Black Hills Energy (WY Gas) 1-888-890-5554 1-888-890-5554

Wyoming Gas Company 307-347-8228 307-347-8228

District of Columbia

Electric Utilities

Utility Customer Support Phone Emergency / Outage

Pepco (202) 833-7500 1-877-737-2662

Natural Gas Utilities

Utility Customer Support Phone Emergency / Outage

Washington Gas 844-927-4427 844-927-4427



Deregulated Energy Suppliers

Supplier Electricity Natural Gas Both or One Customer Support Phone

Constellation Yes Yes Both 844-636-3749

Direct Energy Yes Yes Both 888-305-3828

AEP Energy Yes Yes Both 866-258-3782

ENGIE Resources Yes Yes Both 866-693-6443

Champion Energy Services Yes No Electricity only 877-653-5090

Gexa Energy Yes No Electricity only 866-961-9399

Just Energy Yes Yes Both 866-288-3105

Reliant Yes No Electricity only 866-222-7100

XOOM Energy Yes Yes Both 888-997-8979

Shell Energy Solutions (US) Yes Yes Both 833-743-5546

Dynegy Yes No Electricity only 833-265-6999

Energy Harbor Yes No Electricity only 877-855-2424

Eligo Energy Yes Yes Both 888-744-8125

APG&E Yes No Electricity only 877-544-4857

Ambit Energy Yes Yes Both 877-282-6248

TXU Energy Yes No Electricity only 800-818-6132

TriEagle Energy Yes No Electricity only 877-933-2453

4Change Energy Yes No Electricity only 855-784-2426

Discount Power Yes No Electricity only 877-455-4674

Cirro Energy Yes No Electricity only 800-692-4776

Think Energy Yes No Electricity only 888-923-3633

Public Power Yes No Electricity only 888-354-4415

Verde Energy Yes Yes Both 800-388-3862

Spark Energy Yes Yes Both 877-547-7275

Clearview Energy Yes Yes Both 800-746-4702

Inspire Clean Energy Yes No Electricity only 866-403-2620

Hudson Energy Yes Yes Both 866-483-7664

NextEra Energy Services Yes Yes Both 877-528-2890

Calpine Energy Solutions Yes Yes Both 877-273-6772

Gas South (GA natural gas) No Yes Natural gas only 877-472-4932

Georgia Natural Gas (GNG) No Yes Natural gas only 877-850-6200



Supplier Electricity Natural Gas Both or One Customer Support Phone

SCANA Energy (GA natural gas) No Yes Natural gas only 877-467-2262

Rhythm Energy (TX) Yes No Electricity only 877-649-0354

Octopus Energy (TX) Yes No Electricity only 833-628-6888

First Point Power Yes No Electricity only 888-875-1711

Town Square Energy Yes Yes Both 877-430-0093

Major Energy Yes Yes Both 888-625-6760

SmartEnergy Yes No Electricity only 800-443-4440

INSTANTLY COMPARE MOST ENERGY SUPPLIERS

GOTO BID ON ENERGY

https://bidonenergy.org


** Review your latest utility bills**, then use Bid On Energy’s Electricity
or Natural Gas Calculators to analyze usage trends.

Compare live supplier rates across all deregulated markets - get instant,
AI-optimized quotes tailored to your usage.

Time your procurement strategically - spring or early fall tends to offer the
best pricing; for 2025, we're seeing unusually low contract rates.

Connect with the AI Energy BOT to get personalized recommendations
instantly.

Talk to an expert at (302) 360-8110
or email - Support@BidOnEnergy.org
https://BidOnEnergy.org

Next Steps to Take Control of Your Energy Costs

https://bidonenergy.org

